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Overview of our work PACK Adult

Since 1999, the PACK Adult programme is a health systems strengthening intervention that aims to support

s ion Research health mangers and clinicians simplify, standardise and streamline the delivery of primary care.
Durb. w BC Busi Sci o The essential components of the programme are the PACK Adult guide and a training programme that aims
Lran Lol om (Business Science) S ORI to embed the use of the guide in everyday clinical practice.
F-n . . . Q © Mess A ® Messe a Practical Approach to Care Kit
= Director at Big Bang Hub 45, Married, 1 teenage A

PACK Overview
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A comprehensive clinical approach

The PACK Adult guide is a comprehensive clinical
approach to the adult patient that covers over 500
BM) PP ult p

symptoms, syndromes, diagnoses and conditions.
PACK Adolescent C) The guide is designed as a clinical decision support
PACK Child tool for use in each consultation and starts with

screening and a symptom-based approach, guides
e the diagnosis of common conditions, including
L B priority chronic conditions and facilitates the

s : routine care of the patient with one or several
o PACK Community chronic conditions.
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Interactive Wireframe Prototypes

Refining content, structure & flows using relatable
but visually-bland screen layouts.
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Information Architecture

A good user experience is rooted in intuitive
navigation that matches users’ mental models.

> @ o) cooroear Auto 1x-[g By

kerage and broker context

Skills and work back..,

Types of customers 8

User Research

Finding out who users actually are, and taking
guesswork out of unknown user behaviours.
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Ul (User Interface) Design

Crafting a high-impact look & feel to best bring out
its powerful features.

Elize - Getting balances topped up - Desktop

=

User Journeys

Simply put: making it easier! Improving onboarding,
uptake & adoption by removing friction.

The Pathway Planner - Trevor
Driling down into data

There are
some clear gaps in our
skills development pipeline

Tve

combed through the
detalls. 1t's not actually possi-
ble to achieve the local loa-

without any obvious
o Siicns. O\ bour torgets we want
o in the short term
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Users know what ther 9ops are, but they They can assess data in gronor deta

Storyboards

Refining the project scope & requirements in a way
that engages stakeholders.

ux-design.co.za

ESTIMATE NEEDED SPACE @

NOK 429 per month
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NOK 649 per month
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User Testing

Catching unexpected surprises and usability issues.
Validating designs, before building anything!

Th e H ayrd Ya rd er SRS Mobile Desktop Banker  Accountant
Jessica - .

Q' Fiksburg, Free State Credit (V] ) o
225 43, Lives with her long-term partner New Applications (] (] (] [

£5  Farms, prepares & distributes herbal pharmaceuticals i
Their Personality

Patient ® Impatient
Passive @ Assertive
Optimistic ® Pessimistic
Fastidious @ Laissez faire
Their frustrations Their goals & motivations
Technology Business & banking Interested in banking products Their ideal experience
. Accoun tant (] Turnover: R75 mil > (\ ﬁ]
=0 o=
Private banker: (-] Years of experience: 4 < N =
Businessbarker: @  Creditscore (/705) 470 M, [ dG@%
—e) qmip W
#businesses: 3 Privatenetworth: R 10 mil & :
#employees/staff: 50 Communica tion: ()| |54 Friends describe them as

Personas

Getting the team on the same page about users’
motivations, frustrations & needs.

Best practce 1: VISIDINTY oT System staus Best practce 2. Maich between sysiem

The system should at all mes provide feedback to the user and the real world

about what is gaing on. These notifications can take the form of The s ol ok s i with words,
:“wsud indicator such as an hourglass, progress indicator or as phms::::d euncepsgefmmiliaruw*hse use%fﬁerﬁm )
7= oriented terms. Follow real-world conventions, making
information appear in a natwral and logical order. The system
should make use of mental modets around transacting that the
Evaluation: user is familiar with.
= There isn't enough feedback to help the user locate their
position within the system (e.g. highlighted navigation item, Evaluation:
Breadcrumbs). This is especially relevant when moving from el
one part of the system to another without using the
navigation bar (e.g. “Trucks™ => “Orders™ by cicking on the
“graph” icon and being taken to a pre-fitered Orders view).

+ Many of the icons used have different standard meanings
associated with them {e.g. the magnifying glass icon is used
here o "View object”, but its standard meaning is “Search”)

+ Some information displayed to the user is system
information that the user does not need. which creates
unnecessary cognitive load je.g. “Driver ID” has no

] i v relevance outside of the system; Simiary “Trip reference”
when there is already “Trip name" that gets named by the

- . - user)

T st satm TadDrer Do

- - l., B R
= -.;'.'I o W

Usability & UX Reviews

A quick way of improving an existing system, based
on best practices.
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My portfolio | Explicit Selection

EXPLICIT SELECTION | Explicit Intelligence: Al too = 2024-2025 | ongoing 3

[ ] *
= EXPLICIT INTELLIGENCE ¥ brian kilbey@explicitselection.com @ G D e S I g n O Ut CO m eS % DeSkto p-o n Iy

Financial Services Protocol Atlas @ Edt W Delete project . . )
Q Intuitive layout, labelling and features that match users

An in-depth resource that maps the technical, operational, and regulatory frameworks underpinning modern financial transaction systems. This project provides a
structured analysis of key communication protocols, industry standards, and data interchange mechanisms that enable seamless and secure interactions across financial

. experience with Al systems

Objective: Develop a comprehensive resource that 4 datasets (997 files) linked 5 files added

B Instructions Change @ Linked datasets Link datasets + Project input . . . .
0 A 2-tiered navigation pattern that saved build effort/cost

maps the technical, operational, and regulatory

without sacrificing findability and flexibility

PSDZ, and ISO 20022**, enabling seamless integration for banks, fintech firms, and payment processars.

. o o .
To achieve this, the project emphasizes a **universal API framework**, allowing financial institutions to connect securely while maintaining compliance. Additionally, feat u res W I t h O ut re q u I rl n g Str u Ct u ra I re d es I g n

automated regulatory mapping tools will help businesses navigate evolving compliance requirements in real time. Despite challenges such as **legacy system
compatibility and jurisdictional differences**, the initiative seeks to drive adoption through industry partnerships, regulatory sandboxes, and pilot programs in key

+" The **Financial Services Protocol Atlas** is a fintech consulting initiative designed to create a standardized framework for global financial interoperability. By
leveraging **distributed ledger technology (DLT), Al-driven risk assessment, and open banking APIs**, the project aims to streamline cross-border transactions, A I I f M f M | M
enhance digital identity verification, and reduce regulatory fragmentation. A key focus is ensuring compliance with major financial regulations such as **GDPR, o n g 7 a a pta e r u nway O r a I n g u n Ct I o n a Ity a n

financial hubs. Ultimately, by fostering a glabally recognized financial protocol, the **Financial Services Protocol Atlas** aims to reduce compliance costs, improve

transaction efficiency, and accelerate innovation in **embedded finance** and digital payments.
Project created on 30-01-2025 at 10:22

Recent activity on this project by « marten@explicitselection.com « laszlo.petho@explicitselection.com « henk@explicitselection.com «
userd@explicitselection.com - user5@explicitselection.com

Al-powered assistance for fintech consultants

Fintech consulting firm Explicit Selection leveraged its fintech experience and
IP by building an Al-powered tool for internal consultants.

| borrowed and adapted emerging patterns and features from Al platforms to
provide a familiar but customised interface and feature set.

Processes & Deliverables

I
i

\\\\\\\\\\\\\\\\\\\\\\

AL

u'

FOOL

Information High-fidelity

Patterns research . .
architecture designs
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My portfolio | Geolnt (MapStack)

GeOINT ‘ MapStack: Data analysis system D=  2024-2025 | 3 months @

SHAPING THE FUTURE OF WHERE

i *
P— Design Outcomes

@ Charts TJ Reports

Add: < Layer Group

P o P 7 matches users’ mental models

o B sawe Bsaeas [Bepot BHimpon [ velete Search map T o cars D Ve o oy . . .
" S Q A more intuitive and easier to use navigation that

V A . a - - O Cleaner, more attractive visual design that the marking
: |:| 'BiHbovard Performance Metri... E LT ab 4;; :‘ =) (% “-7:‘ _}'a 9 “’ ‘ 9 \‘_ , team can promote
Lian;”“rr:‘sd i 8 O3 | E : > Mo : g ‘: f- o ;. o 4 ) .
- — N Qo | ° Ongoing build effort is focused on the most important
22 [ » AdVisibilityScores B3 () § , T s w # LB y it ,,». . 7 .
(8 e BB 60 o= | features and tools — based on validated user feedback

2t [ wEngagement&Im.. B8 () 3

100 %

7June 2024  View time-stamped data ‘D 100 m Scale 1: 4514 -~ Lat: -34° 00' 25.22" Lng: 018° 28' 58.63"

Geospatial data visualisation & analysis platform

Geolnt needed an updated look and feel for their MapStack geospatial data
analysis product.

| also introduced some high-impact navigation and layout improvements.

Processes & Deliverables

"
n
n

i:— = i:— = == t—: = E & \e:' I EE | S -
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Information - . Wireframe User

) Usability review )
architecture prototype testing

High-fidelity
designs
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My portfolio | Reservest

Reservest ‘ Bookings portal == 2024 | 5 months

1 I\

_ , . w .
gent s vp o Reservet I Des|gn Outcomes % D Desktop-first

Log in to book from over 3,000 Your agents-only portal for luxury corporate-managed multi-bedroom accommodation
luxury listings

° Agents onboard more efficiently at a higher sign-up
Stand-alone villa Envigado, Medellin, Colombia CO n ve rs i o n rate

Login or sign up to view

= e D ° Agents find what they are looking for more effectively
and easily

Hotel with 3 private suites Positano, Amalfi Coast, Italy O Payments & booking Confirmations are Clear and Simple,
Login or sign up to view .
and agents can manage reservations transparently

) 3-12 guests

£ 1-4 bedrooms Rates from '

% 5-7 bathrooms Up to 25%

Luxury villa booking portal for agents

The client wanted to rapidly grow their user base.

| worked from their proof of concept design to improve user flows from
onboarding through to product booking. | needed to prevent users from
getting confused by the complexity of different product types.

Processes & Deliverables

Reserves

©20093

il

Information . Wireframe
Personas ) User journeys
architecture prototype

High-fidelity
designs
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My portfolio | Auréus

@8 Auréus ‘ Client app, Service desk portal 2024 | 6 months ‘ﬂ

. ; € Terug [ cé < Terug . * )
@ Auréus e e s T 6 —0—C—@— Desj gn Outcomes % Desktop-only (service portal)

below to verify your identity.

oo D .- = o1 : LT g Mobile-first (client app)

Deposit account ~ 1st deposit account holder
e updates
ID verification

1st deposit account holder

Verifvyourleecurely&' ° Clients have more ContrOI Over their Compliance
s S ke experiences across different devices

Netherlands

o o i vtk ° Service Desk agents can onboard and process clients’
compliance more effectively and efficiently across teams

status You'll be asked to: Employment

Stroopwafel

Zelfstandig ondernemer

> Q Service Desk agents’ workflows are more efficient

Upload hier uw : Stroopwafel Je aard van activiteiten van het bedrijf is eenvan de

A stroopwafel is a thin, round waffle cookie - Vorgende through AI'aSSiSted document and Compliance CheCking

made from two layers of sweet baked dough ) )
held together by syrup filling Autoindustrie

Wealth management: client & service desk portals

| iterations on Auréus’ existing MVP systems as they added functionality.

This was an exercise in compromise and trade-offs. | solved design problems
within the constraints of baked-in system patterns.

| worked under the Explicit Selection team, who was contracted by Auréus.

Processes & Deliverables

i
(A e 71T
 F

1st deposit account holder

Information . High-fidelity
) User journeys .
architecture designs
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My portfolio | yojo

yOJO | Wellness app == 2025 | 3 months @

71 I\

Reset  Save for everyone

) Brian Kilbey's team / @8 Lumina user research Data  Highlights Tags <4 & Share 4+ = eee D es i g n O ut CO m eS D* Mobile_only
Data v | % 88 Grid 44 Title  Add filter Q

0 Learnings on the importance of consistently personalised
content was carried from the live app into the new app

Adrienne (37) user interview 2025... Andrew (34) user interview 2025-... Antoinette (37) user interview 202... Ashley (36) user interview 2025-0...

0000000000 10+ 0000000000 10+ 0000000000 10+ 0000000000 10 / . .
: e — | = ° Knowledge of users’ comfort with, expectations from, and

l Q | use of certain types of technology was deepened
— A = N

- — - —= ° Users’ most important expectations and feature needs
Bruce (40) user interview 2025-03... Bryn (37) user interview 2025-03-07 Carl (41) user interview 2025-03-07 Charlotte (38) user interview 2025...
"o NN e O were clarified, which now drives new build efforts

et {

Dean (44) user interview 2025-03-10 Ellen (39) user interview 2025-03-17 Jean (27) user interview 2025-03-10 Jon (54) user interview 2025-03-14

. o e — S Pain management support & corporate wellness

| worked with yojo while the company pivoted from a pain-management
product into corporate wellness.

| did user testing and user research to help guide the new product strategy.

Processes & Deliverables

User
testing

User research Personas
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My portfolio | DotGroup | DataSprint

D tGroup ‘ DataSprint: File transfer system

Brian Kilbey ‘ UX Strategist | Business software, Fintech, SaaS — User experience (UX) designer, Product designer ux-design.co.za

== 2024 ‘ 1 month @

VAN

powered by c:thprmt i Your sent files Zara Bemrose @

Successl!!

Zara, we've received your file.

(Thanks for getting it to us safely)

powered by CItCISpI'I nt

Sport Tennis ATP [ WTA US Open 2024 Interviews

Your file has sent

‘Bjorn Borg and Andre Agassi laugi... .avi*

107 GB sent 100%

Total upload time 01:13

Bjorn Borg and Andre Agassi |f_1nghil"|g about new rules and I‘E’gl_lll‘_‘lf.ifjl‘l:'s

Send another file

: * :
Design Outcomes ) Tabletfirst

° The engine powering the system was given proof of
concept within a new business context

° The client could demo a prototype to prospective
customers that had the appearance of a live system

° A full design blueprint for a live demo version is available
for the client to implement

Rapid file transfer system for media companies

Dot Group needed a demo DataSprint product for a trade show, based on
their existing rapid file transfer engine, to pitch to prospective customers.

They created a video of my clickable Figma prototype as the demo.

Processes & Deliverables

Wireframe High-fidelity

User i
Serjourneys prototype designs
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Brian Kilbey | UX Strategist Business software, Fintech, SaaS — User experience (UX) designer, Product designer ux-design.co.za

o

My portfolio | Everflow

eve rfl OW® ‘ Broker quoting & contracting portal, Website = 2 2022-2023 | 13 months

va

everflow® & w &

g Desktop-only (brokers)

D* E Mobile-first (website)

Your dashboard - Brokers-R-Us’

Design Outcomes
Your activity summary

LI R s R ° Brokers get real-time instant quotes for multiple products

T TR G- and sites — helping with customer conversion rates

Bespoken 1Jun 23

~——

_e e
£33,333 - -——
£nm £nm

Export your activity data [ ::iz:::i: :5.1::92323 ; é‘ 0 EVerfIOW Can add new prOdUCtS WithOUt needing neW
system features or redesigns

Your conversion rates O Suwte s asstrnnt O Comtrnnt o e

, e ° Brokers can customise and package quotes quickly and

29% | roma Coffees 20 Sep 23

effectively — reducing prospective customer drop-off

15 Aug 23

Utilities quoting & sales portal (+ public website)

| worked with Everflow for over a year as they created a full update (with
added products) of their utilities quoting and contracting portal for brokers.

| also designed their placeholder portal for direct customers.

Processes & Deliverables
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Brian Kilbey | UX Strategist Business software, Fintech, SaaS - User experience (UX) designer, Product designer ux-design.co.za

r‘a

My portfolio | Merchant Capital

Morchant ’ Application portal ’: 2022 | 4 months

11:24 AM al 11:24 AM

. * o r
—— Des|gn Outcomes L| g Mobile-first

l: Z
L 0 Prospective customers have fewer barriers to getting an
We're busy confirming your offer range — reducing initial engagement drop-off

offer

Adjust your offer

Differs by Topup amout R 165000
month

Y e

R165 000

R 55000 R165 000

Than}(s Corey - it looks like \-Ne've rec‘eived . . . . . o
AR A ° Applicants can submit supporting information via
b convenient channels, reducing mid-application drop-off

\’ Begar, ety 20 |9 of your sl
During the month of: 20%

May 2022 R 639

Jun 2022 R713

; Q Applicants have transparent visibility into their application
status, strengthening their commitment to the process

Jul 2022 RS ¢
Aug 2022 R 588 R 198 000.00
Sep 2022 R1267

Oct 2022 1354
\ Choose these amounts
Nov 2022 R3828 |

Y
A
1

Dec 2022 { .
o T ' N)
| ) y

L0

Jan 2023

Business capital application portal

( - . " Continue )

| updated Merchant Capital’s portal for small- and medium-sized businesses,
aiming to reduce early prospect drop-offs and improve conversions.

| approached this project by ‘rewarding’ prospective customers often with
information and feedback throughout their application processes.

Processes & Deliverables

B = = = =

The Consul - Corey

Orgrotion (Bildrg on offer) 3* I = = = =2 = = = : Your industry
. u N e
What is your main business?
Personas Storyboards User journeys Wireframe
prototype

Differs by

User High-fidelity
testing designs
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Business software, Fintech, SaaS - User experience (UX) designer, Product designer ux-design.co.za
My portfolio | Korridor

K Korridor ‘ Logistics procurements & forex wallets

}>} 2020 | 6 months m

Wallets: Lorem ipsum (ABC) O  Curabitur sem (XYZ) 999,876,543 Donec vel euismod... (LMN) 1,234 ®

+17 more Payment info / Log a deposit B4 @ Al Trucking Co @

: * .
Design Outcomes ES' [J Desktop-first

, : = Updated visual design, navigation and controls increases
H| Buhlebendalo il == = Design a more efficient route using our route mapping tool X

Lorem

36 4
K Korridor HOME TRIPS  WALLETS PERSONNEL VEHICLES

Adipiscing eget massa

engagement with the system’s powerful functionality
Curabitur mattis Tortor
475~ 431~ 174~ 9 475

[ Available wallet balances

Clearer visibility and control of currencies, payments and

Unseen revalued pending orders 4.4
Lorem ipsum 0 @’

orders, leading to more efficient transactions
Curabitur sem 999876543 (59 T A h i

Orders that will expire soon 1

as seen Etiam interdum eros nec diam dapibus maximus Renew
onec vel euismod tortor 1234 (59

uis pellentesque suscipit le..

e G — 0 Users compile and complete orders faster, through more
990876543 (59

View order revaluations @

intuitive workflows
1934 @) - Etiam interdum eros nec diam dapibus maximus  Authorise

Pellentesque semper
45678

) L. ) ) Class aptent taciti sociosqu ad litora torquent pe...
o Trips requiring authorisation O

+12more

999 876 543

1234

b g 2 F 2 P2 oEg
g ¢

Authorise all orders Viewall @
My Pending trips

Cross-border logistics forex & procurement portal

This was a full redesign of the client’s existing system, which had become
cumbersome and disjointed through adding features over time.

The client needed the new system to be viable for mobile device use for a
growing type of user in their target market.

Processes & Deliverables
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Brian Kilbey | UX Strategist Business software, Fintech, SaaS - User experience (UX) designer, Product designer ux-design.co.za

@,

My portfolio | MTS

EEEEEE Centred Solutions

mt ‘ Insite: Compliance manager D= 2020 | 5months 3

. . . . . w
wﬁ\:ﬂm\v Work with data for: Entity one name v B8 Entitytwoname v Entity three name v D es I g n O ut CO m es % DeSkto p-on Iy

im Home Reports Targets DataO Projects Calendar

Your Pasnbeard ° Data is easier and more intuitive to find — improving user
We've improved how you can use, analyse and manage your data. — effi Ci e n Ci es

Your reporting timeline

(" submied | GEETa) ° Reporting and data visualisation tools help users to more
B B ‘ effectively identify compliance issues

Workplace Skills Planning B-BBEE (Construction) Department of Labour: Mining Charter Score Card Social and Labour Plan
& Annual Training Report 8th March 2020 Emplayment.Equity 8th March 2020 8th March 2020

8th March 2020 8th March 2020 . °
0 Users have greater control over their data, decreasing
Comliance Risks Get Insites from your data reliance on the help deSk

AboUrElan o, Find out what reports can help you tackle your compliance and sustainability challenges, and how to get
the most insight from those reports.
Numeracy & Literacy (Form Q)

Apprenticeships % | want to related to | Diversity

Mentorships

Pradiinta NnvalanmsAant

Mining compliance and scorecard manager

| designed for a full Insite product rebuild, improving usability so users can
better access the system’s powerful features.

They have since sold Insite to Australian company acQuire, opening the
product to wider corporate social responsibility and compliance markets.

Processes & Deliverables

t

The Pathusy Plarner - Trever = %
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User journeys ) )
prototype testing designs


https://ux-design.co.za/

-
L=

My portfolio | Norwegian-based start-up

Norwegian-Based Start-Up (NDA) | Consumer app

Brian Kilbey | UX Strategist Business software, Fintech, SaaS — User experience (UX) designer, Product designer ux-design.co.za

2= 2021 | 2 months

< Scan Your Card ay A F

s 2items R160.00 Checkout “ X
Get started with

\

Meal Combos | Burgers | Sandwiches | Pizzz

Cheese burger

Proin maolestie tempo
from R 72.00

@ FIND NEARBY STORES & SPECIALS i
TR P e
r Proin mole 2Mmpao
conseguat bitur viverr
1culis ju

matically.

= SCAN TO PAY A VENDOR

from R 68.00

Featured specials Egg burger

@ Find specials near you by allowing | % 1 mollis lorem putrus.

access to your device's location.
OR ENTER YOUR CARD DETAILS from R 65.00
20% 9%
o 3 e i i Lorem burger
7 "::_1‘1 Fuas

e a = e e o =@ 5 2

WALLET PROFILE HOME DISCOVER PAY WALLET PROFILE HOME DISCOVER PAY WALLET PROFILE

: " E—
Design Outcomes [ Mobile-only

0 New users have fewer obstacles to onboarding and using
the system for the first time

° Vendors can offer a wider range of product types and
options, without dumping that complexity on the user

° Users can more easily and efficiently find, order and
purchase products

Mobile PoS, online retail and rewards app

The client needed iterative feature designs for its existing beta release.

| also did a high-level usability review to flag core issues. | recommended new
user journeys, and provided a corresponding high-fidelity clickable prototype.

Processes & Deliverables

EEEEE
fE]

High-fidelity
prototype

Usability reviews User journeys
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Business software, Fintech, SaaS - User experience (UX) designer, Product designer

Brian Kilbey | UX Strategist ux-design.co.za

LY
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My portfolio | ID management services company

}>} 2019 | 5 months

‘ ID management

ID Management Services Company (NDA)

toggle state > toggle state > toggle state >

You have a new form to fill in

— More — More

Vodacom

Basic information

Names 70% complete [
>
>

Start by adding your contact information

Most forms ask for this, so you'll save yourself a lot of time Logo
and effort just filling in once.

D* Mobile-only (individuals)

Contract upgrade

% g Eill in this form now

Add phone numbers Add emails

g Desktop-only (vendors)

Design Outcomes

Citizenship

Personal information

Forms you're still busy filling in

Contact information

Businesses create their own customer forms that maximise
ease and efficiency for the customer

Vineyard First National Bank

Phone numbers

100% complete >

Add as much of the info below as you like

Logo

You'll be asked for this info at some point, so why not fill it } ®
in now while you have a bit of time? T [Brtvs Apply for a loan Email addresses >
Basic information - 30% _ 60% Addresses >

Individual users have fewer obstacles to onboarding and
first-time use

Names >

Complete and submit Complete and submit

Financial information

Citizenship 2 Submitted forms Bank accounts >
Personal information > 58 DIY Warehouse: Sign up for ourn... > Monthly income & expenses >
L3 L3 Ld L d
S I pe— 5 0 Users are incentivised to populate their account

Phone numbers

30% complete [D3

Outsurance: New Policy Application >

proactively, improving convenience during info sharing

- @ 20% comnblata

n....-
o) B 28

o @ @ 5 o

Home Forms Share info My docs

Share info My docs My info Home Forms Share info My docs

Personal info sharing, validation & storage

A vendor portal for collecting and managing customer information, and a
mobile app for individuals for storing and sharing personal information.

| designed a full first iteration of the vendor portal, a structure and flow
redesign of the individual app, and new additional ‘proof of residence’ app.

Processes & Deliverables

Faiza Registered user :—W“_’* = == — s e e et v ————"
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@ Standard Bank ‘ Edge: Entrepreneur services portal P=  2020-2021 | 3 months

=== Design Outcomes
: =" e = Q A deepened understanding of user characteristics and
T %ﬂ@ma a behaviours, and core product needs

g (- 0 Duplicate and frustrating customer experiences were

identified, and solutions were flagged for implementation

° Applications are more efficient and transparent, improving
applicant engagement and stickiness

Online banking services for entrepreneurs

Automating and streamlining customer processes for a niche entrepreneur-
focused banking service at a major South African bank.

| worked on this project as part of a larger external agency team. My focus
was on user research, information architecture and user journey phases.

Processes & Deliverables
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Information .
User research Personas User journeys

architecture
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Brian Kilbey ‘ UX Strategist Business software, Fintech, SaaS - User experience (UX) designer, Product designer ux-design.co.za

Kl

My portfolio | Flexistore

EE FleXiStore ’ Self-storage app :: 2019 | 1 week

, " J—
Design Outcomes [J' Mobile-only

I ererememomo e ® a Obstacles and friction were identified throughout the
NOK 429 per montn app'’s core features and functionality

rogner Space Selection

° Suggested remedies to improve usage and user uptake
were outlined for implementation

Q Navigation was made simpler and more intuitive for users

T —————. .47
| AL IC IR =] P oy

Automated self-storage rental & access app

| did a usability review for the client’s pre-release product build — a mobile
app facilitating Norwegian-based self-storage management and access.

Processes & Deliverables

Usability review
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- Brian Kilbey | UX Strategist Business software, Fintech, SaaS — User experience (UX) designer, Product designer ux-design.co.za

B 2021 | 2months

: " E—
Design Outcomes [J' Mobile-only

° The client could make informed decisions around how to
best provide support to vulnerable parents

0 Understanding of the potential suitability of chatbot
technology (as it was at the time) was deepened

° Refinement of the type, tone and delivery of prompts,
options and information

WhatsApp-based parenting support service

An automated support service for vulnerable South African parents, which
began in the exploration phase based on existing extensive user research.

An MVP would be built as a WhatsApp service with a curated tree-branch
information structure.

Processes & Deliverables

The Young Mom - Vajsun
Discipline query - Ind / Tree

Hi Parenthood SA & 1.y

Hi, welcome to Parenthood SA ()

High-fidelity

Personas Storyboards )
designs


https://ux-design.co.za/

(7

Brian Kilbey | UX Strategist

My portfolio | Launch League

LJUNCH ‘ Knowledge portal

League

Business software, Fintech, SaaS - User experience (UX) designer, Product designer

ux-design.co.za

P= 2021 | 3 months

2, Social impact project

Toolkits & Resources > Idea-stage

LTTUNCH

|League

programme toolkit

Idea-Stage Programme Toolkit

Resources and Networking
for Entrepreneurial Hubs
in South Africa

31 Resources within this Toolkit

View All Toolkit Resources

[Introduction to this Toolkit] Lorem ipsum dolor
sit amet, consectetur adipiscing elit. Phasellus
nec est vitae mauris semper ullamcorper a sed
lectus. Vestibulum bibendum, nisl ac eleifend
molestie, guam eros rhoncus lorem, et
interdum purus diam a dui.

Find Toolkits and Resources for your Hub

Explore South Africa’s Hub Network

Brought to you by

UK SouthAfrica ¥, Toolkit produced by LfFUNCH
B eaion 3% VIRIDIAN o

About Launch League Video (i )

| 2

> » ¢ so/@sgs O ] L3

Who should use this Toolkit?

Next Hub Networking event

o " . — :@: consectetur adipiscing elit nec est vitae
Hub Toolkits & Hub Toolkits &
Network  Resources About Q Home Network EEECIS About Q

. Lorem ipsum dolor sit amet,

< Back

Toolkits & Resources > All Resources >

Launch League Canvass

Launch League Canvass

ma| B &
Planning &

management pdf file
template

Core toolkit
Resource

Nulla consectetur ex urna, in tempor eros
rutrum a. Ut sed condimentum sem. Phasellus
tincidunt elit sit amet metus ornare, a lacreet
turpis euismod. Sed ut dignissim neque, sit
amet ultrices mauris. Mauris semper bibendum
suscipit. Aliquam rutrum iaculis purus ac
consequat. Phasellus in elit malesuada,
tincidunt libero sit amet, eleifend erat. Duis
accumsan gravida diam, sit amet pulvinar
magna consequat sed. Suspendisse vitae odio
nec nisi mollis posuere.

& Download pdf (1MB)

Share a link to this resource using

Email Linkedin Facebook

Or Copy the link to clipboard

Hub Toolkits &
Home  otwork About Q

: * ;
Design Outcomes ES' [J Desktop-first

° Client clarity around features and information that would
best meet users’ needs

° Intuitive, logical navigation and findability for resources

Q Refinement of messaging and tone to resonate with users

Knowledge portal for entrepreneur incubator staff

Launch League needed a portal for partners to access their knowledge base. |
explored users’ feature requirements before going ahead with the full design.

Processes & Deliverables
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Brian Kilbey | UX Strategist | Business software, Fintech, SaaS - User experience (UX) designer, Product designer
My portfolio | Knowledge Transfer Unit

ux-design.co.za

Knowledg?\

oW EC0e Uit ’ Health resources portal

B 2021 | 3 months

Know\edg;-\; Home About Our Work Resources Publications
TranslationUnit

Design Outcomes

4 .
% D Desktop-first
Overview of our work PACK Adult

Research

° Reordering and categorisation of rapidly-growing content
Since 1999, the PACK Adult programme is a health systems strengthening intervention that aims to support
health mangers and clinicians simplify, standardise and streamline the delivery of primary care. _F d M ‘LS f‘ d b ° I °
The essential components of the programme are the PACK Adult guide and a training programme that aims reSOU rces Or easy a n Intu Itlve In a I Ity
to embed the use of the guide in everyday clinical practice.
Practical Approach to Care Kit
(PACK)
PACK Overview

° Internal organisational consensus around the portal’s
— A comprehensive clinical approach
worker The PACK Adult guide is a comprehensive clinical

approach to the adult patient that covers aver 500

purpose and intended users
symptoms, syndromes, diagnoses and conditions.

The guide is designed as a clinical decision support

tool for use in each consultation and starts with
PACK Global Adult
PACK for com

screening and a symptom-based approach, guides
) Practical Approach 10 Care kit the diagnosis of common conditions, including
mmunity health priority chronic conditions and facilitates the
workers Guide for prinsary cars

PACK Community

routine care of the patient with one or several
chronic conditions.

PACK for households

different user types, matching their mental models

Refinement and locations of content targeting very

Download the PACK Adult Guide
Edition 3

Where PACK is used

South Africa

Health info resources for primary health workers

University-affiliated KTU needed a scalable solution for sharing their extensive
primary health resources with practitioners.

Processes & Deliverables

= E _-_j%_ __,.E_. am IIIIII = L
] £8% £ § L8
3 = i EEEE
> = = EE EN
} ¥ E =
Personas Storyboards Informatlon User journeys
architecture
v
Wireframe High-fidelity
prototype

designs


https://ux-design.co.za/
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My portfolio | Book Dash

ABal | U = |
ﬂnnm theracy resources >‘ 201 8 3 months ~, Social impact project

: * _p
Design Outcomes [ & Mobilefirst

° Familiar and intuitive downloads of free digital resources;
Frictionless shopping experience for hard-copy resources

u Books About Events @ @ E :LLICH About Events (i) @
1 lL Languages 5
‘ y isiXhosa

a D Include hard copy books only

B‘.éoutif,uffree 74
7,5<:_I;1‘ildi;e":"1's books &
A 0 Resource findability and intuitive targeted search

o

Watch'our video ULonwabo Dance, Mihlalil

Available in English, isixhosa Available in English, isiXhosa

Get free books
Sign up to recelve notifications whenever we

release new bocoks

@ 17 Challaw DA €alt Pivar Cana Tauwm

ULenwabo ° Targeted messaging and engagement features for three

Ayzilable languages:

g very different user types (reader child/parent, creator,
supporter)

Read this book (1MB)

Free early-learning literacy resources portal

A website to crowd-source the creation of literacy resources, and to make
those resources available free to the public.

This was a full redesign of Book Dash’s existing site, which needed to cater to
their growing profile and resource library.

Processes & Deliverables
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